


METAPHOR : STORIES AND VENUES
Everything users do is in the context of the different sto-
ries they live with other people (sometimes, alone).

Any of these stories is populated with all the items
(objects of different types, people’s addresses, rele-
vant URLs, exchanged messages) created or import-
ed during their experience and users need to have
this information readily available, in the venues within
which they are acting or interacting. A previous re-
search on the language/Action perspective claim-
ing the importance of conversations, forms the
bases of the proposed metaphor

* A conversation defines a context that is represented by
avenue;

* Venues aggregate related objects, that should then

be managed all together, being the constituents of a
context;

» New venues are created as new conversations begin,
from scratch (i.e., by replying to a new message) or spin-
ning off existing ones (e.g., when the topic of a conversa-
tion changes or multiplies);

* Users can modify venues sorting the objects they con-
tain, merging different venues,

creating sub-venues, deleting them (different policies can
be characterised), and so on

* Objects only exist within a venue: an object can be ac-
cessed through replicated references, if it is referred by
different conversations.

DESIGN AND DEVELOPMENT

The on-going design activity indeed alternates phases
dedicated to the investigation and development of spe-
cific design topics with phases dedicated to the refine-
ment of itsme conceptual framework and assumptions
and to the exploration of technical requirements and
implications.
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Both the concepts of story and venue have been investigat-
ed through a highly iterative design process aimed at trans-
posing the conceptual framework of itsme into proper de-
sign requirements and specifications for the operating system
interface.
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Given the complexity of the general task, the process is
continuously evolving and adapting: a number of micro
activities and workshops involving both the design team,
potential users and the community of interest and stake-
holders are organized in relation to the emergent needs.





